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Visual identification of medications increases safety
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TABLE 1 :
Categories _ TLI7—I —H—ERDTELE
of telepharmacy services
> Ma" Order }_)L(:J:%)T_g\‘
» Patient counseling by telephone BEEICKDEFOAIUER)VT
» Medication therapy management (MTM) S 3| S S T
» Collaborative drug management IREEIRE
» Central processing & remote order entry hR NI Y E—rA—A TR —
» Remote supervision of technician dispensing T KB RRIEFR T ERE R
» Automated dispensing systems B EhEARIS R T L
» Medication Kiosks with 24/7 RPh counseling B H24RFREIERIERIZLShOo )Y
Source: Edward Rickert, RPh, JD, Quarles & Brady, 7 ﬂﬁg@jﬁﬁ;ﬁé#j— Z7

and Phil Wickizer, DaVita R
Source: Connected: Telepharmacy

http://drugtopics.modernmedicine.com/dru unites the team by Anthony Vecchione
g-topics/news/connected?page=0,0 (Drug Topics, May 10, 2016) 8



“Medication Kiosk”

3 Pk up your prescriptions

—anytimg

Berkshire Health Systems (Berkshire
County, MA) Dt 3 B fRl DB RN EE
B, ZiEZRzm KRIZTERT 51
O. FEAEOZREL. KEEAIC
FAHREAERDFAZTRET HE
ZBimAT, BfEsSZEODOIR M
D=8 [ZAsteres ScriptCenter kiosk
8 A

inSystene \rngingt. Source: 24/7 automated pharmacy
services to reduce costs and improve
employee satisfaction.

Kiosk Marketplace,

Sept. 9, 2014

http://www.kioskmarketplace.com/
blogs/case-study-247-automated-

pharmacy-services-to-reduce-costs-
and—improve-employee-satisfactiong/
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Source: Connected: Telepharmacy unites the team by Anthony Vecchione
(May 10, 2016)
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North Dakota

X THRBLEC(Q2001) EZEZFHTE, AEERSIFEAELICH—ERZRHELTELLY,
=>North Dakota Telepharmacy Project D E 4% 1-9 2 /] R UMM L #EBA AR < LB
%2L.50U EDBRERERS LV EfRIMFEXERICH—EXZFREL TS, 20045
DFAEBETIETLI7—I——ERDRXEEDRIFENHEHSMNILoT-, =it
HAMIKYEFET, £ FRMISHENINTINVS

Washington

SpokaneZ Hily &9 S iz T20014E (245 F 2 7=Community Health Association of
SpokaneZ AV T IMITL 77— —HA Y AN TLNVS,

{th1=. Alaska, U.S Navy Bureau of Medicine, California, lowaZi E AR, — A .
Z<DMTIEFIEPCEEDBBETERLTULVENEIAN S, (2010FIRE)

Source: What is Telepharmacy? by eVisit
https://evisit.com/what-is-telepharmacy/



Australia

Australia’s Royal Flying Doctor
Service (1942~)

Medical chest ~3500 distributed

21,470/y telehealth consultations (Queensland), 13.7% were
administered with medications from medical chests.

FHELEREFDARBIIEMHOCEEM TR ETEANDTTL
TJ7—X—IEFRELEEVVSERBIERAL,

Canada

EHFREREELTTFLI7—< L —DBAE R

Source: What is Telepharmacy? by eVisit
https://evisit.com/what-is-telepharmacy/ 11
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«Veripy the medication utilization review
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PHARMACIST AT
CENTRAL VERIFICATION
LOCATION

P Pl o) 106/148

https://www.youtube.com/watch?v=BUz6syvolRA

Telepharm Verification Platform ,



Support
Pharmacy_

—

SP Station. and SP Checkpoint™
are referred to as clients

https://www.youtube.com/watch?v=
ANvVZ9fMMIKc

ScriptPro Telepharmacy

D 520/608 13
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https://www.youtube.com/
watch?v=83Emw9IXJAUI

PipelineRx (From:m"l"Oday in
America with Terry Bradshaw) 14
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At Rome Memorial Hospital, a 130-bed community hospital in
'Rome, N.Y., Director of Pharmacy Scott Burns, RPh, considered
expanding the pharmacy to 24 hours, but it just wasn't cost-
effective. Instead, he turned to a telepharmacy solution from
San Francisco-based PipelineRx to cover the pharmacy during off
hours.

PipelineRx pharmacists worked in conjunction with hospital IT
personnel to gain access to a patients' electronic health record
(EHR) remotely and review medication orders.

"PipelineRx is an extension of the in-patient pharmacy
department. They follow the same policies and procedures as
they would if they were in-house," Burns said.

Source: Connected: Telepharmacy unites the team
by Anthony Vecchione (Drug Topics, May 10, 2016)

http://drugtopics.modernmedicine.com/drug-topics/news/connected?page=0,1
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In 2013, the FDA "issued guidance on how they intend to
regulate the emerging world of medical applications that
have the ability to impact patient health and safety.”

— "EPCS” (Electronic Prescriptions for Controlled Substances)

Ryan Haight Online Pharmacy Consumer Protection Act,
which "provides that no controlled substance may be
'delivered, distributed, or dispensed by means of the
internet without a valid prescription”

Centers for Medicare & Medicaid Services (CMS) have also
issued guidelines on telehealth services.
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FIGURE 1

TELEPHARMACY BY STATE
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Source: Edward Rickert, Rph, JD, Quarles & Brady, and Phil Wickizer, DaVita R¥.&



3518
Many healthcare practitioners, pharmacists, technology,
and legal experts believe that when it comes to
telehealth and telepharmacy, the future is bright in
terms of its impact on both patient care and efficiency.
"As the public becomes more aware of the types of
telehealth and telepharmacy services available, and as
regulators begin recognizing the usefulness of some of
this technology, | think you are going to see more and
more states get on board. Anything that can improve
access to healthcare and pharmacy services can
improve patient care, and should be embraced by

regulators who are charged with protecting the public,”
Rickert said.
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The MlnuteChmc Expenence

CVS Pharmacy®”MinutesClinic”

Strep test: ARf A MM ETHEKE O RRERE

Source: CVSANJL R (CVS) - ZE[FEPBM

s DEEMEENLATTELEDS A
T W (. 7 AHE ) BARO RERRE

H
https://www.youtube.com/watch?v=fObSHEXqjPM WIFY A _
http://www.americabu.com/cvs
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